
POPIA COMPLIANCE LETTER FOR  : AMICO MOTORS 

PROTECTION OF PERSONAL INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) ("POPIA") 

1. Introduction 

This letter confirms that Amico Motors is fully committed to complying with the Protection of 

Personal Information Act, 2013 (POPIA) to ensure that all personal information received from 
clients, suppliers, and employees is collected, processed, stored, and protected responsibly and 
lawfully. 

We recognize the importance of privacy and the need to handle personal information with care 
and diligence in accordance with the Act. 

2. Company Details 

Registered Name: AMICO MOTORS 

Registration Number: 2000 / 021131 / 23​
Physical Address: 505 Swemmer Street , Gezina , Pretoria 0084​
Postal Address: n/a​
Telephone: 012 335 1640 

Email: chrismomberg@hotmail.com​
Website: www.amicomotors.co.za 

3. Information Officer 

Information Officer: Maria Teresa Aleixo​
Designation: Admin and Finance​
Contact Number: 082 355 0637 

Email Address: teressa@samotorgroup.co.za 

4. Purpose for Collecting Personal Information 

As a car dealership, we collect and process personal information for the following purposes: 

●​ Sales and delivery of vehicles and related products. 
●​ Registration and licensing of vehicles. 
●​ Finance applications and arrangements. 
●​ Insurance-related services and value-added products. 
●​ Servicing, maintenance, and repairs of vehicles. 
●​ Marketing and promotional communications (subject to opt-in consent). 



●​ Compliance with legal and regulatory obligations. 
●​ Employee and contractor administration and payroll. 

5. Types of Personal Information Collected 

The types of personal information we may collect include (but are not limited to): 

●​ Full names and contact details (email, phone, address). 
●​ Identity number or company registration number. 
●​ Vehicle details and VIN numbers. 
●​ Banking details (for payments and refunds). 
●​ Financial and credit information (for financing applications). 
●​ Employment history (for staff). 
●​ Driver’s license details. 

6. How Personal Information is Collected 

We collect personal information through: 

●​ Direct interactions (in-person, telephone, email, website). 
●​ Finance and insurance applications. 
●​ Vehicle purchase or service agreements. 
●​ Employment applications. 

7. Security and Safeguarding of Information 

We are committed to ensuring that personal information is kept secure and confidential. 
Measures in place include: 

●​ Restricted access to personal data on a need-to-know basis. 
●​ Password-protected systems and encrypted databases. 
●​ Secure physical storage for paper-based records. 
●​ Staff training on data protection and privacy awareness. 

8. Sharing of Personal Information 

We may share personal information with third parties only when necessary and where 
appropriate agreements are in place, such as: 

●​ Banks and financial institutions (for finance and credit applications). 
●​ Licensing authorities and regulatory bodies. 
●​ Insurers and service providers. 
●​ Vehicle manufacturers and their representatives. 

9. Rights of Data Subjects 

Under POPIA, individuals have the right to: 



●​ Access their personal information held by us. 
●​ Request corrections or deletions of their information. 
●​ Object to the processing of their personal data. 
●​ Withdraw consent (where processing is based on consent). 

Requests can be submitted in writing to the Information Officer at the contact details above. 

10. Complaints and Queries 

If you have any concerns about the way we process personal information, you may contact our 
Information Officer directly.​
You may also lodge a complaint with the Information Regulator of South Africa at: 

Email: complaints.IR@justice.gov.za​
Website: https://www.justice.gov.za/inforeg/ 

11. Updates to this Compliance Letter 

This letter may be updated periodically to reflect changes in our processes or legislation. The 
latest version will be available upon request or on our website. 

 

https://www.justice.gov.za/inforeg/
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